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Symptom

The behavior of the resize event for widgets created using SAP Business One’s SDK is not
aligned with the behavior of ordinary forms in SAP Business One.

Currently the resize event is not working for widgets resulting for example in the overlapping of
widgets followed by an unexpected shutdown of the application.

Since the resize event is currently not usable, it may also affect third-party created widgets.

Reproducing the issue

Scenario:

You develop a widget with SAP Business One's SDK & acitvate it within the cockpit.
You resize the widget window.

Expected behavior:

The widget window & it's content are resized, the application works as normal.
Actual behavior:

The widget windows can overlap, the content of the window is not resized, the cockpit may
become unstable & SAP Business One may unexpectedly shut down.

Cause

Limitation

Solution

SAP intends to provide a patch or patches in order to solve the problem described.
The section Reference to Related Notes below will list the specific patches once they become
available.
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The corresponding Info file of the patches in SAP Service Marketplace will also show the SAP

Note number.

Be aware that these references can only be set at patch release date.

SAP will deliver patches only for selected releases at its own discretion, based on the business

impact and the complexity of the implementation.

Released On 14.12.2012 09:28:54

Release Status Released for Customer

Component SBO-SDK Software Development Kit
Other Components SBO-INT-CKP Cockpit

Priority Correction with medium priority
Category Help for error analysis

This document refers to:

SAP Business One Notes
968358 Implementation/fix not feasible in current release

Software Component Version
SAP BUSINESS ONE 8.82
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