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Symptom

When you have an UI API addon creating many customized menu entries and you have it set to automatically start on
user login to SAP Business One, it may happen that one or more of your addons will fail to connect themselves to UI
API.

Cause

Application error

Solution

SAP intends to provide a patch or patches in order to solve the problem described.

The section Reference to Related Notes below will list the specific patches once they become available.

The corresponding Info file of the patches in SAP Service Marketplace will also show the SAP Note number.

Be aware that these references can only be set at patch release date.

SAP will deliver patches only for selected releases at its own discretion, based on the business impact and the
complexity of the implementation.

 

Workaround: Start Addon manually.
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