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1 issue description

Check the installed .NET Framework 3.5 SP1 or 4.0 (3.5.1)

Test if the 3.5 SP1 is included in .NET Framework 4.0
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2 troubleshooting steps/tips - Windows 7

1. Click on Control Panel

2. Click on Programs

3. Click on Programs & Features

4. Click on the left side "turn windows features on or off"
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5. Check Microsoft .NET Framework 3.5.1

To tum a feature on, select its check box. To turn a feature off, clear its
check box. A filled box means that cnly part of the feature is turned on.

Yl Garnes|

. Indexing Service

. Internet Explorer &

. Internet Information Services
Internet Information Services Hostable Web Core

| . Microsoft .NET Framework 3.5.1

=

= i
[+ L), Microseft Message Jueue (MM Senver
@ & | Print and Document Services
[¥] |, Remaote Differential Compression
[1 .. RIP Listener
@ [}, Services for NFS
[ 1L Simple Metwerk Management Pretocel (SMMP)

[74 Windows Features =R

Turn Windows features on or off (7]

m

| ok || concel

Page 4 of 10



% Support

3 troubleshooting steps/tips - Windows 2008
Server

1. Click on Control Panel

2. Click on Programs

3. Click on Programs & Features

4. Click on the left side "turn windows features on or o
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control Panel Home Uninstall or change a program

view installed updates To uninstall a program, select it Fram the list and then dick Uninstall, Change, or Repair,
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23 Microsoft Exchange Server 2007 Microsoft Corparation 27.01.2010

| MaClient++ (x64) My Salutions MORDIC 04,03.2010 12.5MB
:%Symantec Backup Exec Remote Agent for Window, .. Symantec Corporation 30.05.2010 315 MB
@Trend Micro OfficeScan Client Trend Micro 10,02,2010

\-'Mware Tools Wiware, Inc, 21.05.2010 274 MB
@,VMware wZenter Update Manager Guest Agent YMware, Inc, 21.05.2010 &.49 MB
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View the status of Features installed on this ser
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Add Features Wizard E3
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Select one ar more Features to inskall on this server,

Features:

MET Framewark 3.5.1 (Installed)

wi_F Ackreation
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Description:

[ Microsoft .WET Framewotk 3.5.1
combines the power of the \MET
Framework 2.0 APIs with new
technologies For building applications
that offer appealing user inkerfaces,
prokect wour customers' personal
identity information, enable seamless
and secure communication, and
provide the ability to model a range of
business processes,
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4 solution
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5 remarks
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