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1 issue description
Check the installed .NET Framework 3.5 SP1 or 4.0 (3.5.1)

Test if the 3.5 SP1 is included in .NET Framework 4.0
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2 troubleshooting steps/tips - Windows 7
1. Click on Control Panel 

2. Click on Programs 

3. Click on Programs & Features 

4. Click on the left side "turn windows features on or off" 

 

5. Check Microsoft .NET Framework 3.5.1  
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3 troubleshooting steps/tips - Windows 2008

Server
1. Click on Control Panel 

2. Click on Programs 

3. Click on Programs & Features 

4. Click on the left side "turn windows features on or o 
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4 solution
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5 remarks
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